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Solution Overview

Guest Access — “The Way It Should Be”

What business today does not have to support their visitors’ need to have Internet
access?

Whether your visitors are contractors, auditors, consultants or sales staff there is an
ever-increasing demand for these temporary guests to have Internet access in order
to perform their jobs.

How is it done today in many businesses?
= Call IT and ask them to drop everything to create temporary access.
= Let them just plug into the network because it is too hard or can’t wait for IT.

= Write down and give the guest a visitor account or wireless key that never
gets changed.

What a disaster waiting to happen! The potential for a visitor's device plugged into the
network to unleash a virus or Trojan is a real possibility.

Visitor accounts or wireless keys that are never changed exposes the business to the
visitor returning and using the Internet or accessing IT resources long after they have
officially left the building.

Why should valuable IT resources be involved in the mundane and transactional
process of provisioning guest access?

The amigopod Visitor Management Solution

amigopod provides an answer to these challenges with its range of Visitor
Management Solutions.
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could be made available at reception.

Wireless is a great choice for delivering guest access, providing coverage in common
areas such as foyers and meeting rooms as well as general office space. Wireless
guest traffic can be separated from the corporate network and delivered directly onto
the Internet, removing the threat of viruses or Trojans impacting the business.
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Welcome to Acme Corp

WiFi Login Details:
Username: jon@acme.es (>)
Password: 70614630 g

WiFi SSID: Acme-Guest
| WPA key: @m1g0p0d
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amigopod also supports a completely branded user experience for
the guest as well. Using the guest’'s web browser they will be
redirected to the branded splash page or captive portal where they
simply enter their credentials received via SMS or printed guest

receipt.

The guest’s access to the Internet
will be terminated based on the
account created by your staff, and
an audit trail of their login time and
traffic volume will be recorded.

No IT involvement is required for
the day-to-day provisioning of
guest access. During the
deployment of the amigopod
solution, IT staff will define the

security policy corresponding to each class of visitor
to your network. For example, a general visitor may only get basic Internet access,
whereas a contractor may get VPN access and workgroup printing.
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*ou are here: Home > GuestManager > Create Account

Create Guest Account

amigopod Login

gj Create new wireless guest account >>

Please login to the network using your amigopod username and password.

* Username: I I
* Password:

* required field
Contact a staff member if you are having difficulty signing in.

a Manage My Account >>

amigopod allows your
business to provide
secure guest access —
without burdening
your IT resources —
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* Visitor's Name:

* Company Mame:

* Email Address:

* Account Expiry:

“ Account Role:

Visitor Password:

* Terms of Use:

{ame of the visitor

Company Name

Company name of the visitor.

demo@example.com

The vizsitor's email address. This will become their username to log ir

| 8 hours

Contractor |+ |

Role to as=ign to this visitor account.

65146718

ﬂ; Create Account

| am the sponsor of this guest account and accept the terms of use

amigopod partner
today about Corporate
Guest Access — “The
Way It Should Be”.
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required field
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Contacting amigopod

United States of America

+1 (888) 590-0882

info@amigopod.com

Europe, Middle East & Asia
+34 91 766 57 22

http://www.amigopod.com

Australia & Pacific
+61 2 8669 1140




